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Agilent 5DX Cooperative
Maintenance Training, Part 1

Cooperative support customers take control of

system uptime by performing Agilent 5DX main-

tenance and repairs in-house.  This is the first of

two required classes that trains you in the initial

periodic procedures that are your responsibility

under a cooperative support contract with Agilent. 

What’s Covered

• Cooperative Support Tools and Documentation

• Preventive Maintenance Checklist, Schedule
and Procedures

• Agilent Support for Cooperative Maintenance 
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Course Overview

This one-day training class covers your
responsibilities during the first two to four
months as a cooperative support partner in 
the ongoing maintenance of an Agilent 5DX.
Procedures, schedules, checklists, support
tools, documentation and more are covered 
in lectures and labs.  You get a blueprint for an
effective, self-sustaining maintenance program
that fulfills your obligation as a cooperative
support partner and allows you to meet your
uptime requirements. 

Description 

Course Type Cooperative Maintenance 
Training, Part 1

Audience Maintenance Technicians

Prerequisites • H7230B#165 Agilent 5DX 
Operator Training

• H7230B#320 Agilent 5DX 
Introductory Maintenance 
Training

Course Length 1 day

Course Format Combination of audio-visual 
presentations, lectures, lab 
exercises

Delivery Method Scheduled at your site

Number of 6 max.
Attendees

Required Customer must provide 
Equipment exclusive access to the 

Agilent 5DX for instruction. 
The machine will be unavail-
able for other purposes 
(including production) 
during the class.

Agenda

Classes may be modified or reordered on a
case-by-case basis to better fit the needs of
attendees.  Agenda is subject to change 
without notice: 

Cooperative Support/
Maintenance Overview
Customer responsibilities for cooperative
maintenance, resources to assist the 
maintenance effort 

Preventive Maintenance for 
Cooperative Support
Procedures and checklists for ongoing 
maintenance of common components 

What’s Next?
Tools, resources and specifics of how Agilent
supports the cooperative maintenance effort,
and preview of the remaining required training
for cooperative support customers 

Ordering Information
Course Number H7230B#324

Product specifications and descriptions 
in this document subject to change without notice.
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To Learn More

For more information about Agilent
Technologies’ products and solutions in 
electronics manufacturing, visit our website:
http://www.agilent.com/go/manufacturing.
To learn about other Agilent test and measure-
ment products, applications and services, or for
a current sales office listing, visit our website:
http://www.agilent.com/find/tmdir. 
You can also contact one of the following cen-
ters during normal business hours and ask for a
test and measurement sales representative.

United States:
(tel) 1 800 447 8378

Canada:
(tel) 1 800 447 8378
(fax) (905) 282 6300

Latin America:
(tel) 011-52-3-134-5841

Europe:
(tel) +31 20 547 2323
(fax) +31 20 547 2290

Japan:
(tel) 426-56-7498
(fax) 426-60-7532
toll free 0120-802-363 inside Japan

Asia Pacific:
(tel) (65) 215-8370
(fax) (65) 271-1365

Australia:
(tel) (65) 215-8370
(fax) (65) 271-1365

New Zealand:
(tel) (65) 215-8370
(fax) (65) 271-1365
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